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X-Ray Screening AVSEC Course

COUTSe was congucted by Rediine Avation Secunty LI 1 NSTC. Doncaster, UK between 19-
Hoe g = 23 Novernber 2012

i Gerificate Number. QR 00560
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Train the Trainer Course

The course wad condected by Redine atation Securty L1 11 NSTC Dancastr, UK between 26-
30 Hovember 2012

Cenificate Number. QRT 00505
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Airport Passports Open New Centre for

In order to make easier
the services provided by
the Entry & Travel Per-
the Airport
Department

mits section,
Immigration

of the General Director-
ate of Nationality, Borders
Affairs
opened new office for the

and Expatriates

issuance of travel permits
and other services at Ha-
mad International Airport.
Maj. Nasser Jaber al Maliki,
head of the Travel Permits
Section of Airport Pass-
ports Department said that
the office is opened at de-
parture terminal near to the
luggage weighing counter
at HIA where three coun-
ters have been facilitated
to smooth the works in ad-
dition to a special counter

Exit Permit at HIA

will work 24/7 to provide
services like issuance of
exit permits for expatriates
and for citizens (those un-
der 18 in case of males and
under 25 in case females)
, renewal and cancellation
of residence permit under
personal sponsorship, pay-
ment of fines related to
tourist and business visas
and other types of visas so
that passengers won’t be
affected or delayed from
their scheduled flight time.
Ft. Lt Sultan Abdullah Al

I't. Lt Sultan Abdullah Al Noaimi
officer at the Entry Permit Section

that most of the services
provided by the Visas and
Travel Permits Department
can be completed through
Metrash2 application and
Mol web portal. But many
people who are not aware
of exit permit issuance
and expiry of residence
permits can approach the
centre to complete their
procedures within few min-
utes in order to travel in
the scheduled time itself.
He the
and residents

Metrash2, Mol web portal
or service kiosks available

citizens

urged

to utilize

in shopping centres and
ministries as well as ser-
vice centres in all parts of
the state in order to com-
plete their transaction with

for the officer in-charge. Noaimi, officer at the En- the Ministry of Interior.

He pointed out thatthe office try Permit Section said
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Please be keen to adhere to our guidelines that | |
) will save your time and effort and make you e
enioying a safer trip, blessed with comfort and E

peu(e of mind along with your family members. w : 1 -, g




to electronic mode, reflects
the keenness of the Ministry
of Interior to provide its ser-
vices electronically to help
the public delivery of services
easily and conveniently. Now
the applicants can access the
Department services from
anywhere and at any time and
from any smart phone. If re-
quired, they can visit the sec-
tion office, where they will
be exceptional assistance to
complete their service within
few seconds.

Captain Farhan Al-Hajri:
Development within the
department is part of the
implementation of the
ministrys strategy in pro-
viding excellent electronic
services for the customers.
The shifting of the section is
in the context of technologi-
cal advances pursued by the
Ministry of Interior and this
shift has a major impact on all
levels, Maj. Al-Maliki added.
At the organizational level,
we find that it led to a decline
in the number of visitor to the
section, compared with pre-
vious period as people used
to flock causing a frustration
for themselves and the em-
ployees. Lack of parking slots
were another issue and now
there are many vacant park-
ing spaces. On the economic
level, now companies can

ment portal.

Capt. Farhan Al-Hajri, sec-
tion officer, says most the of
services are completed elec-
tronically and the Department
doesn’t require physical ap-
pearance of PRO’s or appli-
cants except in rare cases. He
called upon the general public
to access Ministry’s services
through the self-service ki-
osks available at institutions,
ministries and commercial
complexes or through E-Gov-
ernment site, MOI E-Services
portal or Metrash2 service or
through the Mol service cen-
ters spread across the country.

transactions quikly, limited
the hustle on the administra-
tion, and gave plenty of time
and easiness for the public
in the completion of transac-
tions. In the previous mecha-
nism service applications re-
quired more time and efforts
from company PRO as well
from Department staff. As
the services are changed into
electronic and online mode,
applications are processed
with ease and convenience
for all company PRO’s and
employers can submit their
application through their mo-
bile devices whether they are

He explained that the T

development  with-
in the Visas and

Travel Permits /
Section is part
of the imple- /
mentatlon /
of the /
Minis- /

try of !

Interiorss
strategy in
providing
excellent elec- \\

tronic services .
for the public,
thus saving time
and exertions spent °\
by beneficiaries of
these services by employing

lc‘\
\
\

save a lot in terms of its ef-latest techniques and infor-

forts and money, as PRO are
not required to travel every
now and then to access Mol
services as they can complete
it through Metrash2, MOI E-
Services portal or E-Govern-

‘mation technology in deliver-

ing services to the public.

He added that the launching
of services of this Section
across Metrash 2 contributed
greatly to the completion of

at home or work, or any other
place they are. This is a great
achievement of the Ministry
Interior in employing mod-
ern technology to serve the
citizens and residents alike,
Capt. Al-Hajiri said.

b \
anficipation of traffic congestion and to avoid G D 9
! any delays or potential missing of the ﬁight A

Start fo the airport well in advance, in
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Maj. Nasser Jaber al-Maliki
head of visas and travel permits section
of the Airport Passports Department

and looking for The Section
provides a variety of services,
says Col. Mohammed Rashid
Al Mazroui, director of the
Airport Passport Department
at a small lounge arranged
with four counters due to the
small number of visitors as
most of the services provided
by the Section has gone on-
line. The section works in two
shifts; in the morning from 6
am to | noon and the second
shift from 1pm to 9pm. Af-
ter 9pm, the entire tasks to be
performed by the section will
be delivered until 6 am in the
morning at the public services
counter of the Department in
the Departures Lounge of Ha-
mad International Airport.

He stressed that the relocation
of the Section to the Depart-
ment building in accompani-
ment of development stages of
the Department, which aims
to save the time and effort of
beneficiaries. He explained
that despite its small size, the
new premises of the Section
performs the same tasks that

were done by the section in the
old building, as the Depart-
ment decided not to expand
the hall due to reduced num-
ber of visitors to the section as
most of the services are avail-
able on Metrah2 mobile app,
Mol E-services portal and
self-service kiosks. There are
some services still which are
completed through paperwork
and that Department is work-
ing to make it also electronic,
he said. He further added that
it reflects the keenness of the
Ministry of Interior to provide
more outstanding electronic
services that help the delivery
of services easily and conve-
niently to the public.

Major Nasser Jaber al-Maliki :
Section operates in accor-
dance with the integrated
electronic system for all ser-
vices provided to the public
Col. Al Mazroui pointed out
that Section works to accom-
plish a variety of tasks in-
cluding the issuance of travel
permits and the issuance of of-
ficial visas and visas for busi-
nessmen, tourist visas, can-
cellation of residence permits.
These services are provided
for companies, hotels and in-
stitutions not for individuals.
‘Most of these services are
available electronically’ he
saf@urging all visitors to com-
plete their services requests
and applications for the Min-
istry of Interior through the
self-service kiosks available
at institutions, ministries and

commercial complexes or
through E-Government site,
MOI E-Services portal or
Metrash2 service or through
the Mol service centers spread
across the country.

Maj. Nasser Jaber al-Maliki,
head of visas and travel per-
mits section of the Airport
Passports Department says
that the administration is de-
veloping a working mecha-
nism within the department
and convert the rest of the
services provided to the pub-
lic to electronic services to
dispense with paper-based
transactions, as part of the
implementation of the Min-
istry of Interiors strategy in
delivering distinct electronic
services. The department is
working according to the in-
tegrated electronic system for
all services provided to the
public. Many new services
of the Department are being
added to the Metrash2 mobile
app such as tourist visas, offi-
cial visas and return visas thus
upgrading of service delivery
of the Department.

The services provided by the
section are for companies,
hotels and institutions and it
doesn’t entertain application
of individuals except in case
of exit permits and return vi-
sas which is provided for indi-
viduals and companies alike.

He adds that the shifting of
Sections’ office to the Depart-
ment building and converting
most of its services

) L2

e bl ol
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You can reduce the waifing time in front o
passport control pointswhile leaving or on return
by obtaining e-gate cards hefore traveling




Col. Mohamed Rashid Al-Mazrouei

Director of the Airport Immigration Dept.

Visas and travel permits
Section at the Airport Pass-
ports Department to use
everything that is new and
modern programs and elec-
tronic systems in order to
facilitate procedures for the
visitors and provide them
excellent services keeping
abreast of technological
progress witnessed by the
world today at the airports.
After moving the section to
its new headquarters at the
Department building next
to the Air Cargo, 80% of
the services provided by the
section have been included
in  Metrash2 smartphone

Visas and Exit Permit Section at Airport

Passports Dept Offers QOutstanding E-Services

A small lounge with four "c'o'un'ters to -'serve
the visitors as most of the Services of the
Dept is provided electronically.

A number of visitors praised
the Visas and Travel permits
Section of the Airport Pass-
ports Dept. under the Gen-
eral Directorate of National-
ity, Borders and Expatriates
Affairs after it’s being trans-
ferred to its new headquarters
at the Dept building next to the
Air Cargo, section at Hamad
International Airport, as the
building is well arranged and
responds to all requirements
of the visitors. They stressed
that it works to facilitate ser-
vice to citizens, residents and
investors, and it offers excel-
lent services to them, both
within the Department or in
their places of work without
having to make the effort and
time to visit it.

app and MOI website asyBassam Ibrahim, who visited

well as on e-Government

website. This great devel-
opment witnessed by the
Department accomplishes
a quantum leap and excel-
lence in its services.

the Department for some ser-
vices, admired the Depart-
ment for the development,
progress he witnessed in the
delivery of services, as the
visitor do not require to wait

long time due to the advanced
technology employed by the
Ministry of Interior in the
submission and delivery of
services, He as well praised
outstanding performance lev-
els of the employees working
at the Department.

The Section has been
shifted to the Dept build-
ing to complement the
stages of development at
the Dept and saving time
and effort reviewers
Asma, another visitor to the
Department, thanked the
Ministry of Interior for its
exertions and its bid to ease
the burden on the public. She
also thanked Airport Pass-
ports Dept. that for its em-
phasis on the comfort of the
visitors. The new building,
the warmth reception by the
Dept staff, in addition to the
electronic services provided
by the Department, reduce
greatly the waiting time to
complete service applications

.

Avoid excess haggage by ensuring that
the baggage weight does not exceed the

! permitted limit before you start from home. C ) 58 poihcdl] 5081
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