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facilitate the entry and exit of
passengers, visitors and their
movement through electronic
gates. In the first quarter of this
year, HIA has handled 7.6 million
passengers which shows that the
Department is all set to provide
the required services and
support for the passengers. He
asked the passengers heading
to the passport control counters
after getting the boarding pass
to abide by floor marks in front
of the counters as there are
78 counters and 22 e-gates.
He advises the passengers not
to forget travel prayer when
boarding the plane.

He points out that the necessary
travel documents are: Ticket,
passport and visa to the final
passenger destination. He asked
the passengers to pay attention
to information boards at the
airport as it make easier to speed
up the check-in process. He
advised the passengers to arrive
at the airport 3 hours prior to
departure to complete all the
procedures with peace of mind
and to get enough if something
is forgotten.

He urged travelers to activate
e-gate service in their smart
ID cards by through Metrash2
service or any MOI Services
Centre spread across the country
as it saves time and efforts for
the travelers.

Exit Permits

Maj. Nasser Jaber al-Maliki, head
of Exit Permit Section at Airport
Passports Department says that
the Department has placed some
of the procedures to ensure safety
and comfort for the passengers.
Before heading to the airport
should ensure passports of all
those who are travelling are
taken with them and exit permits
are obtained for those required
before starting to the airport. In

Start to the airport well in advance, in anticipation of traffic
congestion and to avoid any delays or potential missing of the

flight.

\Opening an office inside
the departures lounge to
issue residence and travel
permit permits procedures

case of any delay in obtaining
exit permit, personal sponsors
can approach the MOI office at
Departure lounge to get it issued.
He called on minor Qataris and
residents to obtain exit permit
electronically through Metrash2
mobile app, MOI e-services
portal or Hukoomi web portal
before heading to the airport or
any of the other border ports. He
advised the expatriate residents
of the country to ensure the legal
age of their children as many
residents are heading to the
airport without paying attention
to the age of their children and
finds at the passport control
counters they need an exit
permit as they have exceeded 18
years. This situation will create
trouble for the family travel.

Maj. Al-Maliki explained that
the section deals with a variety
of tasks including the issuance
of exit permits for individuals
and companies. Also its serves
companies, establishments
and hotels for official Vvisas,
businessmen visas, tourist visas,
residence permit cancellations.

Entry and exit of 7.6 million
passengers during the
first quarter of this year,
confirming the readiness
of the Airport Passports
Department.

These services are provided
for the companies, hotels and
establishment not for individual
sponsors. But exit permit service
is offered for personal and
corporate sponsors.

First Lt. Sultan Abdullah Al-
Nuaimi, exit permit section
officer at the Department
advises the citizens and residents
to obtain the exit permit
electronically to facilitate and
shorten the time. While using
this method the information
regarding the person will be
available at the Ministry of the
Interior database. The applicant
can enter the e-services portal
with his smart card and apply for
the exit permit if he is authorized
signatory for the company or if
he’s is a personal sponsor. Once
he entered the website, he can
choose exit permit service and
give the ID number of travelling
person, the information will be
sent to Interior Ministry directly
and it will issue the permit
electronically.




within the Hamad International
Airport during the summer
season is no different from
the situation prevailing on the
counters throughout the year.
During the holiday season,
number of shifts at immigration
counters will be increased
to cope with the increase in
passenger numbers. All passport
counters will work to ensure the
smooth flow of entry and exit,
with ideal hospitality etiquette
and manners thus ensuring
the that passengers are treated
properly without any delay.

He emphasized on the readiness
of the Department to receive
the passengers especially at
this time of the year where
advanced devices are used to
facilitate travelers procedures
and facilitate their movement
over counters and e-gates. He
explained that the Department
is working over 24 hours in 4
shifts whereas 100 employees
are working in each shift to
complete  passport  control
procedures for the passengers in
the shortest possible time so that
it does not take more than 25
seconds on the counters. Officers
and staffs will be available in
front of the counters to ensure
proper distribution of travelers
on the counters and facilitate
any obstacle or problem faced
by them thus ensuring flow
of passengers movement at
passport counters, he said.

The department is working to
facilitate the procedures for
passengers and to overcome all
the obstacles without prejudice
to the general rules applicable in
most airports around the world
on the verification of passports
and visas of those arriving at
Doha to make sure a personal
passport holder by matching
the picture on the passport, and
verifying it's free of any fraud or

forgery, and ensure the integrity
of data written in several ways
and means.

On the coordination between
the Department and the
relevant authorities at Hamad
International Airprt Lt. Col.
Mohammed Al Mazrui confirms
on the existence of coordination
and joint cooperation between
the Department, the Airport,
Qatar Airways, and customs in all
things related in general. There
are joint meetings between
them and us to discuss various
issues of common interest, he
added.

He asked the citizens and
residents to apply a set of
instructions and important tips
so to enjoy a safe travel. These
include ensuring the validity
of the passport as the validity
should not be less than three
months if the traveler is heading
to any Arab countries and six
months for a European country.
It's important to make sure that
all the passports and tickets
are with them before starting
from home. He advised the
passengers to obtain exit permit
(if required) well in advance and
to reach the airport before three
hours prior to flight departure to

the flight time.

‘AII passport counters will
work so that the passenger
does notrequire morethan
25 seconds to completer
his procedures.

complete the procedures with
ease. He reminds the passengers
on the importance of following
instructions and alerts of
security personnel and staffs of
the Department because they
always work to their advantage.
Airport Passport Counters

Captain Nasser Abdul Karim
Al Humaidi, Head of Airport
Passports Section says that
passport counters are equipped
with world-level sophisticated

Arrive at the airport three hours prior to flight time, Note that
the airline check-in counters will be closed 60-minutes prior to
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= the bag should not exceed

the 20 x 20 cm. The hazardous
material that are not allowed to
be transported in the luggage
are  weapons, explosives,
ammunition, fireworks, all
kinds of flamboyant materials,
oxidation materials and organic
peroxides such as pigments,
solids and flammable liquids,
such as fuel lighters, materials
eaters such as mercury, acids
and citrus and batteries
containing fluids , flammable
or non-flammable compressed
and poisonous gases such as
cooking gas, butane, oxygen

and gas lighters, breathing
oxygen bottles, radioactive
materials, poisons, such

as pesticides, weed Kkillers,
arsenic, cyanide and infectious
substances such as bacteria and

germs.
Transporting  animals  and
birds through the Hamad

International Airport is subject
to the procedures and guidelines
set by the airline carrier, although
Airport Security Department
prevents animals that pose a
danger to passengers or animals
that were placed in cages not
conform to the specifications
and requirements for safety and
security.

Major also noted that that the
transportation of animals s
subject to the procedures for
the country of departure as
well as country of destination
and it's the responsibility of
the passenger to get all the
necessary  paperwork done
before traveling. The passenger
also should go through the list
of the International Convention
on Trade of animals and plants

threatened  with  extinction,
including pets as cargo.
Additional restrictions apply,

including on transportation of
certain species of cats and dogs,

Ensure that you have all necessary documents to travel including
ticket, passport and visa for the final destination.

adalall alig
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for example.

In case, the animals are
transported as carried luggage,
the stop time  between
destinations shall not exceed 6
hoursand if that timeis exceeded
animals can be transported as
cargo only.

For transferring dogs and cats,
they should be set up properly
in cages prepared for it and valid
vaccination certificate shall be
carried along with. Acceptance
of such animals is subject to the
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condition that the passenger
shall assume full responsibility
for such a pet, providing health
record of the pet to check when
the registration is processed.
When you travel abroad, you
must also provide the passport
of the pet. It also allows the
transfer of the hawks within the
cabin of the aircraft.

Col. Mohammed Rashid Al
Mazroui, director of the Airport
Passports Department, says that
the work of the Department




be asked to undergo additional
security screening in accordance
with the procedures followed
at international airports. The
traveler must place all the metal
materials with him in the basket
allocated for inspection and
make sure he receive them back
before leaving the security point.
He  explained that the
Department always work on
enhancing the work inside and
outside the airport terminals. In
the departure lounge there will
be some airport security staff
who will be receiving inquiries
and complaints from those
coming to the airport during the
travel procedures . The traffic
movement at the entrance of
terminal will also be enhanced
using patrols of the Department
as well as in coordination with
the Traffic Department to ensure
traffic flow especially at peak
times. He asked those coming to
the airport or departure to arrive
early and not to carry any sharp
tools in their hand baggage
as it will jeopardize inspection
procedures.

He added that the Department
had conducted a number of
training courses for its cadres
to enhance the standard and

=

Major/ Abdullah al-Dossari:

In case, the banned
substances are found in
hand luggage, it will be
confiscated without being
returned to their owners.

quality of services provided
by the Department thus
ensuring comfort of arriving
and departing passengers and it
will leave a positive effect in the
minds of passengers. This will
also help interaction with police
cadres and to understand their
nature of work, he noted.
Baggage Screening

Regarding luggage and hand
baggage, Maj.  Abdullah

Abdul-Hadi

al-Dossari, head
of the inspection section at
the Department says that are
number of the prohibited items
that should not be placed
in a travel bag such as sharp
materials that are not permitted
on handbags (nail scissors and
clippers, razors of all kinds
except manufactured inside the
plastic sheath, all kinds of knives,
cutlery, screwdrivers of all kinds,
all kinds of lighters, sharp tools,
shears except that no more
than 3 cm in length, ropes, dart
board, catapult (dart), Billiard
sports tools - Snooker- all kinds
of sports rackets- climbing and
skiing sticks, weapon like toys
whether plastic or metal, medical
needles (except used for medical
needs with proof, Body sprayers,
measuring tapes, meat and fish,
paints). In case, the above items
are found in hand luggage it will
be confiscated without being
returned to their owners .

It's not allowed to carry more
than one liter of the liquid
substances, sprays, pastes and
gels on a single packaging
capacity of not more than 100 ml
and be placed in a transparent
plastic bag which is easy to
open and close and the size of

Avoid excess baggage by ensuring that the baggage weight does

not exceed the permitted limit before you start from home.

i
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the boarding of the plane as
specified in airline tickets or
airline counter as there are many
innovative ways that reveal
the banned items and it may
cause delay for the passenger.
Passenger should take care not
to smoke except in designated
places for smokers.

Passengers should not carry
luggage of others without prior
knowledge as they may be
exposed to legal accountability
if it contains something banned
and it's better not to carry any
excess baggage if not necessary.
Brig. Al-Rumaihi asked the
passengers to cooperate with
officers of airport security and
immigration and customs, and
to stick to safety guidelines and

You can reduce the waiting time in front of passport control
points while leaving or on return, by obtaining e-gate cards

before traveling.

|
Major / Saud Al-Musallam

Airport Security staffs are
ready to receive inquiries,
suggestionsandcomplaints
from passengers inside the
airport.

safety on board of the flight.
He advised the passengers not
to leave the children alone or
only accompanied by servants,
rather parents should follow and
monitor them. Vigilance should
be exercised on the children
while outside the country not
to leave them out of the house
at night without control so as
they won't be subjected to any
hateful act or get carried away
with bad friends.

Brig. Eissa Arar Rumaihi:

Do not carry any
contraband specified on
airline tickets or travel
Counter while boarding of
the plane.

Maj. Saud Abdul Azeez Al-
Musallam, assistant director of
Airport Security Department
says that the Department has put
in place some security measures
to ensure security and safety,
such as producing boarding
pass and travel documents
for inspection while entering
the departure. The passenger
and the baggage also should
undergo security check through
inspection devices and he may




Summer vacation will renew the vigor and vitality of life and the introduce joy and
happiness to the children, especially after the hectic academic year. Many citizens and
residents will be planning to spend these holidays out of the country and are getting
prepared physically and logistically.

The passenger is required to prepare well for this trip and make some precautions
concerning passports and visas, means of security, safety of bags and safety inside the
aircraft so that the trip will not turn into a nightmare, as happens to many people every
year due to lack of knowledge on travel procedures.

Thebelow report explores the procedures to maintain the safety and security of passengers
and their property and enjoy a safe travel.

Brig. Eissa Arar Rumaihi, Director
of Airport Security Department
says that the airport security
department works to maintain
the security of passengers
and provide all the ways to
help them and to secure their
belongings, irrespective time

they fly and season they travel.
A number of measures aimed at

facilitating comfort travel for the
passengers have been applied by
the Department, whereas all the
security potential in the Hamad
international airport have been
developed to maintain the
safety and security and redouble
efforts to ensure the safety of
the those passing through the
airport.

He urged all the passengers on
the need to adhere to security
and safety requirements as they
have been developed within
the airport for their safety and
to secure their luggage and
personal belongings. He also
pointed at the importance of not

carrying any contraband during

Please avoid carrying the bags of unfamiliar people to you, as they
may contain banned or dangerous substances, which may exposes
you to legal accountability.
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