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We are happy to interact with you.....
f”' We got several questions which were taken to the concerned officers at
Departments of Airport Passports and Airport Security and their replies

were as follows.

-A resident would like to bring his Father-in-law (Father of his wife) on his personal sponsorship
in a tourist visa. What are the procedures?

Tourist visas are given on personal sponsorship for the relatives through Qatar Airways or Hotels
working in the country that have been accredited with this facility from the concerned authority. The
validity of this visa is one month and cannot be extended.

To get the visas through hotels, the prescribed application form to be filled and submitted through
hotel manager or his representative.

To get the tourist visa through Qatar Airways, the coming person shall be first or second degree
relative of the applicant. The applicant shall fill the prescribed form and submit it personally with
attaching a copy of passport for the coming person and the docs that prove his relation with the
applicant.

-A company owner would like to know the procedure for getting an airport entry pass for
one his company employees to carry out some works related with his company’s activity
inside the airport?

The Airport Security Department issues airport entry permits to a number of authorities including
airport staff and all those who have a direct work at the airport, in addition to the ministries,
government authorities and corporations and companies that have contract with Hamad Airport
Management to carry out a specific job, in accordance with the conditions and controls specified by
the Department. The application shall follow the below procedures:

- Fill the prescribed form.

- A copy of the identity card for the Qataris or copy of passport and residence permit for residents.

- Recent photo.

- A letter from the employer to Airport Security Department explaining why he needs this permit.

- One resident, as he left Hamad International Airport lost his and his children’s residence
cards. What are the legal procedures in that case?

The resident to return again to the country should make a lost report at the security authorities within
the Hamad International Airport and then before the time he comes back to Doha, his sponsor shall
apply for a resident return visa for fees QR 500.

As if the cards are lost while he was in another country, he should make a lost report from the security
authorities in that country and get it attested from official authorities and his sponsor shall apply for
a return visa before he comeback so that he can enter the country again.

- One resident brought one of his female relatives on a tourist visa and the during the visa
period, she got a family visit visa. So what’s the legal procedure?

The sponsor shall approach the visa section at Expatriates Affairs Department and submit an
application to convert from a tourist visa to the family visit visa provided the tourist visa in which she
entered the country shall be valid. The applicant shall pay a transfer fees and this doesn’t require the
visa holder to leave the country.

You may send question to this column on P.O. Box No. 8895 or contact on mobile No. 55382393. You can
also email to our in-charge for this page Amr Shanan on his email address: shanan4@gmail.com.

Start to the airport well in advance, in anticipation of traffic
congestion and to avoid any delays or potential missing of the
flight.




Maj. Faisal Al-Dosari

The department succeeded
in directing its strategy
towards development,
training and enrichment
of its employees in security
aspects.

they were provided with different
foundational, specialized and
advanced courses. He pointed
out that the Department has
become with many specialization,
whereas the cadres of the
department are distributed to
various sections and branches in
the Department that match with
their qualification where there
are given specialized training for
employees of every department
in  their specialization in
cooperation with  specialized
companies in the country and
abroad.

He points out that the
Department is constantly
striving to take advantage of
the information revolution to
shift into e-management in all
their dealings, stressing that the
administration has been able
through the applying all the
new technology in the field of
airport security, to enhance the
capabilities and raise the level of
performance in the various areas
of work, to improve services
provided to the passengers.

We aim at molding security
men who can occupy
leadershiprolesin the future
in accordance with the plan
that falls in line with Qatar
Vision 2030

Lt. Majed Mohammed al-
Maliki, training officer at the
Department, says that the
mechanism of training within
the department is based on
providing the employees of the
administration the information,
skills and expertise necessary to
perform their duties effectively.
The training has various levels,
including the training of new
security  personnel,  on-job
training, updating of information
to give employees of the
Department new skills in their
field, and retraining for higher
positions.

He adds that the training
strategy of the Department is
to determine the quality and
quantity of training courses,
which makes it imperative for
employees of Department to
complete successfully since the
enrollment of an individual to
work at the Department until
the end of the line with his
career paths. It also includes
aspects of training support in
the workplace to ensure diversity

the flight time.

in training areas without the
effecting training path. It also
aims at transferring of expertise,
solving work problems and
hindrances, taking advantage of
global expertise in the field of
training to develop the training
process outputs and adopting
modern and advanced methods
and training programs that meet
the requirements of current
and future development, and
preparing leaders by selecting
the best elements and qualifying
them for future leadership
positions in accordance with
specific time plan in line with the
Qatar National vision 2030.

He adds that the training
courses are aimed at giving the
employees of the Department
more capacity to perform the
assigned task in their respective
fields, and raise their functional
competence and inform them
of all security updates and new
laws for dealing with passengers
issued by the Civil Aviation
Organization.

Lt. Al-Maliki points out that the
training at the Department are
taken care by the internationally

certified trainers from the
Department.  Moreover, the
Department has cooperation
with Qatar  College of

Aeronautics which enhances
the role of airport security
in maintaining security and
safety at Hamad International
Airport, where a number of
cadres from the Department
are admitted for courses thus
qualifying them to carry out the
role assigned to them. “As well,
there is cooperation between us
and the civil Aviation Authority
and several other specialized
authorities in the field inside and
outsidethecountrytoachievethe
vision of the Ministry of Interior
in improving competency of its
cadres” Al-Maliki noted.

Arrive at the airport three hours prior to flight time, Note that
the airline check-in counters will be closed 60-minutes prior to
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working in the operations room,
in case of suspicion of any bag or
a substance inside or outside the
airport, they will communicate
with airport security patrols to
deal with these things.

He points out that Hamad
International Airport is in the
expansion phase anditis going to
open its third phase of the major
long-term plan.Itis expected that
expansion to be accompanied by
the new challenges of internal
and external control and monitor
which may increases the work
responsibilities handled by the
operating room.

Major Hamad Al-Henzab, head
of the Security Section at the
Department confirms that the
new vision of the Department
depends on the technological
advancement as well as
increase the number of security
personnel at the airport due to
the expansion of the airport area
and increase in the number of
major gates from four to six and
67 boarding gate that lead to
the aircraft, while they were not
exceeded 22 at the old airport,
which requires to increase the
number of members of the
Department who are selected
very carefully by the Interior
Ministry because of the nature of
the tasks they carry out.

Ensure that you have all necessary documents to travel including
ticket, passport and visa for the final destination.

He says that working inside
the airport depends on high-
tech equipment, comprising
use of modern equipment that
can detect organic materials,
hazardous materials and
weapons, and scanners which
can read the picture and identify
explosives and detect suspicious
bags and organic materials. He
explained that the installation of
these modern devices enhances
the operating efficiency and
absorptive capacity for the
movement of departing
and arriving passengers and
facilitates the proceedings with
the advantage of speed in the
completion of travel procedures
for departing passengers and
accuracy in automated handling
of baggage check to detect any
prohibited materials that may
pose a threat to airport security
and safety of passengers.

Speaking around the internal and
external airport security process,
Maj. Al-Henzab says that the
airport is locked well against any
security breaches where there
are well-developed and viable
security plans compatible with
any expansion of the airport in
the future, which include outside
fences, coordination with the
Coasts and Borders Security and
as the airport overlooks on one

-
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side to the waters of the Gulf.
The facilities at the airport and
departure and arrival lounges
are also well secured with the
introduction of modern and
advanced technological devices
and cameras of the highest level
befitting the airport and they
are connected to the control
room for security, surveillance
and communication with the
security personnel deployed at
the airport for redistribution if
required.

Major Faisal Muslim Al-Dosari,
head of Administration
Section at the Department,
says that the Department has
succeeded in directing its
strategy for the development
of the Department as well as
qualifying and training of its
employees on the security side,
which contributed to increased
measures to maintain security at
the airport, organize passenger
movement through Hamad
International Airport, develop
security controls procedures of
workflow at the airport, monitor
its implementation and take
legal action against violators in
coordination with the competent
state authorities.

He explained that the
Department has  developed
future plans on its human capital,
given that the individual is basis
of evolution and development,

where they are qualified
through  the  organization
of specialized courses both

internally and externally and
at workplace. So far, more than
1,000 security personnel have
undergone training after being
given intensive courses with a
view to getting them know all
the security work tasks within
the airport. In addition, Qatari
nationals with secondary
educational qualification were
attracted to the Department and




Al-Rumaihi explains that they
are monitored by high-quality
cameras and these cameras
linked to the operations room at
the Department, where security
personnel with a high degree
of competence to assess any
event are employed. Moreover,
periodic inspection of short
and long parking areas is done
using sniffer dogs to secure them
completely.

“Securing a vital facility such as
Hamad International Airport is
a very important process, which
puts a large burden on the
Airport Security Department.
Given this importance, the
Interior ~ Ministry  provides
the Department with all the
requirements that contribute in
carrying out its task to the fullest
through employing modern
and advanced technology and
qualifying the employees of
the Department to deal with

this technology”, Al-Rumaihi
emphasized.
He points out that the

Department is working on a
completed new vision with
application of smart traveler
system in collaboration with the
Hamad International Airport
administration and the Airport
Passports Department so that
the traveler can complete all
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Maj. Ali Hamad Al-Hanzab
Security plans approved to
detectany prohibited items
that pose danger on the
security of the Airport and
safety of the passengers.

his procedures electronically
without the need for the
intervention of any human
element, from passing through
the inspection devices, check-
in, weighing the bags, getting
the boarding pass, passing
through passport controls via
e-gates and then boarding to the
aircraft. In this system, passenger
will go through all layers of
security without the presence
of security agents, which makes
it easier for the traveler ending
his procedures in a healthy

atmosphere of
electronic means.
Major Khalid bin Abdul Rahman
Al Thani, head of the Technical
Affairs Section of the Department
shows that the administration
is working on enhancement of
security at Hamad International
Airport through modernization
of internal and external cameras
at the airport in addition to
the installation of sensors
on the fences that surround
the airport from all sides and
increase the number of marine
and land-based radars and
linking these advanced devices
with operations room of the
Department, which consists of
display screens from all parts of
the airport.

The Department adapts modern
means of  communication
to connect with passengers
and those authorities inside
and outside the airport.
Cadres from Airport Security
Department as well as from

Civil Aviation Authority and
Hamad International Airport
Management works in the

operations room over 24 hours in
order to provide security for the
airport, including the protection
of civil aviation against any illegal
acts or any potential dangers as
well as control of passengers,
employees and vehicles around
the perimeter of the airport
terminal and control of luggage
and applying procedures in
order to maintain public order
and prevent crimes within the
terminal facilities.

He emphasizes that the safety
of civil aviation system requires
sophisticated technological
techniques and it made the
Department increase the
number of surveillance cameras,
which  would contribute in
securing the airport from these
dangers, pointing out that those

Avoid excess baggage by ensuring that the baggage weight does
not exceed the permitted limit before you start from home.
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facilitating the movement of
passengers on the other through
the elimination of passenger
queues as they enter the airport.
These devices are used for the
first time on the world level in
the Hamad Airport and it can
do personal body inspection
and inspection of bags and it's
connected to cameras to detect
any contraband with travelers.
Members of the Airport Security
Department have been trained
on how to use them and benefit
from them.

These devices also significantly
contribute to improving
passenger flow rates through
the security checks at the airport
where the machines rotate and

You can reduce the waiting time in front of passport control
points while leaving or on return, by obtaining e-gate cards

before traveling.

P

Brig. Eissa Arar Rumaihi:
Weareworkingonpreparing
anew security systemin the
airport to ensure security of
passengers and make air
travel more secure

arrange personal effects boxes
automatically; allowing travelers
pass more quickly through
security checkpoints. It is not
limited to making boxes available
on a permanent basis for
passengers, who approach the
security point, but also itincludes

Maj. Khaled Al Thani
Enhancing security of Hamad
Airport by upgrading CCTV
cameras, land and marine
based radars and installing
sensors on

the expansion of the inspection
tables to give them more time to
prepare for baggage inspection,
and it will ensure a continuous
flow of boxes across the devices
and reduce delays.

With respect to the securing
short-term parking area, Brig.




Ny, Airport Security Department
s New Vision for an Outstanding
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The Airport Security Department is keen to make use of all means and possibilities of modern
technology available and keep pace with the technological development that contributes to
e the strengthening of security and the maintenance of order and facilitate travel procedures
within the Hamad International Airport.

Security persons in the Hamad International Airport (HIA) represents a safety valve for this
vital facility of the state and the first person to greet those who arrive at the country and
protect the departing passengers of any risks they may be exposed to inside the airport.
As well, in collaboration with other authorities in the airport, the Department is working
on the protection and security of the country from any risks that may come from abroad by
air. From this perspective and to preserve the safety of passengers, aircraft and the country
from any risk, the Department adopted a new vision to secure the airport and maintain the
safety of the passengers. The following report illustrates the frameworks of this vision.

Brig. Eissa Arar Al-Rumaihi, that relies on the installation of any prohibited materials. This
Director of Airport Security of inspection equipment and system is designed to secure the
Department says that the surveillance cameras at the passengers and the civil aviation

administration is taking steady
steps towards the evolution
and progress in order to adapt
technological advancement for
the security service, where the
Department is working on a
new security system within the
Hamad International Airport
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entrances and exits of the airport
linking them with the operations
room of the Airport Security
Department. Then new vision
also aims to increase the number
of on-foot security patrols as
well as vehicle patrols for rapid
intervention in case of discovery

system and make air travel safer.

He adds that the Department
has adopted a number of new
inspection devices inside the
airport as they contribute to
strengthening the security inside
the airport at one side while

Please avoid carrying the bags of unfamiliar people to you, as they
may contain banned or dangerous substances, which may exposes
you to legal accountability.
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