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Captain Adel Alawi Al-Yafi

can enter the e-services portal
with his smart card and update the
leave notification if he is authorized
signatory for the company or if
he’s is a personal sponsor. Once
he entered the website and

provided the access credentials,
he can choose Leave Notification
service and give the ID number of
travelling person, the information

Abu Samra Border
Post witnessed
progress in all

facilities and services
to ease the travel by
land border.

will be sent to Interior Ministry
directly and it will update the
permit electronically.

“ —— iy Travel by Road

Regarding travel by road,

Secretary of Permanent
Committee for Abu Samra Border
Post Captain Adel Alawi Al-Yafie
urged the passengers by car to
follow the safety instructions and
precautions that shall be made
before travelling to ensure that all
enjoy a safe travel.
He added that that the Border Post
is all set to receive the passengers
and complete their procedures
quickly provided that they carry
valid passports, visas and residence
permitand there is no travel ban on
them. The travelers shall ensure the
availability of all security and safety
measures and shall have triptek
transit register and fire fighter.
Captain Al-Yafie emphasized that
Abu Samra Border port has recently
witnessed great development
and progress in all its facilities
and services that will work for the
comfort of those travelling by
their own private cars or traveling
via mass transit vehicles. There
are 13 counters for vehicle transit,
5 counters for Customs and 9
counters for passports control
where 5 out of them are reserved for
families so that the procedures will
not take more than few minutes a
result of presence of skilled staffs at
the port where they use the latest
devices at the transit gates.

He pointed out that Qatari nationals
travelling by their cars through
Abu Samra port, shall ensure the
validity of their passports, and
those wishing to travel to the GCC
countries using their ID cards shall
carry smartID cards and they should
use while exiting GCC countries
the same travel document they
used to enter that country. If they
entered by ID card they shall exit
by it and if it is by using passport
shall use the same for exit. They
shall also make sure that the image
on the document (passport or card)
matches with persons appearance,
there are no travel ban on them and
the passports of those travelling
with them are valid and have valid
visa for the countries they are
intending to travel.

He added that, the main
requirements for expatriates are
to make sure of the validity of
the passport and the images are
matching, ensure the validity
of residence permit, validity of
passports and residence permit of
their family members, and be sure
to obtain visas for the countries
to be visited. With regard to the
servants Captain said that they shall
accompany their sponsor stressing
on the importance the validity of
their passports, residence permits,
image matching, as well as to make
sure of obtaining visas required for
countries to be visited.

The travelers shall ensure the
availability of all security and safety
requirements of the vehicle and
ensure validity vehicle permit,
driving license. The vehicle shall be
registered in his name or he should
have authorization to travel with it,
he said reminding that the lack of
any documents for the passenger
or accompanying persons will
create hurdle for the travel.
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Passengers are
advised to ensure
that their employer
has updated their
leave notification
before heading to
the Airport.

3 hours prior to departure to
complete all the procedures with
peace of mind and to get enough
if something is forgotten.

Al-Mulla  further added that
the department is working to
facilitate the procedures for
passengers and to overcome all
the obstacles without prejudice
to the general rules applicable in
most airports around the world
on the verification of passports
and visas of those arriving at Doha
to make sure a personal passport
holder by matching the picture on
the passport, and verifying it’s free
of any fraud or forgery , and ensure
the integrity of data written in
several ways and means .

Leave Notification

Maj. Nasser Radhi Al-Hajiri, head
of Travel Permit Section at Airport
Passports Department says that the
Department has placed some of the
procedures to ensure safety and
comfort for the passengers. Before
heading to the airport, resident
passengers shall ensure that their
employers have updated theirleave
notification. In case of any delay
in obtaining leave notification,
employers or their representatives
can update it using Metrash2, MOI
website or Hukoomi website as this
service is now available in different
electronic channels.

He explained that the section deals
with a variety of tasks including

27 Sayé f]?éﬂ/e[

the issuance of leave notification
in case of any difficult to get it
issued electronically. Also its serves
companies, establishments and
hotels for official visas, businessmen
visas, tourist visas, residence permit
cancellations.  These  services

are provided for the companies,
hotels and establishment not for
sponsors. But

individual leave

notification service is offered for
personal and corporate sponsors.

Major Al-Hajiri advised the citizens
and residents to update the leave

notification  electronically  to
facilitate and shorten the time.
While using this method the
information regarding the person
will be available at the Ministry of
the Interior database. The applicant
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Col. Khaled Al-boenen

such as bacteria and germs.
Transporting animals and birds
through the Hamad International
Airport is subject to the procedures
and guidelines set by the airline
carrier, although Airport Security
Department prevents animals that
pose a danger to passengers or
animals that were placed in cages
not conform to the specifications
and requirements for safety and
security.

Passport Control

Col. Mohammed Rashid Al Mazroui,
director of the Airport Passports
Department, explained that the
Department has opened an office
to activate vital data for e-gate
users at Departure and Arrival
Lounges of HIA to simplify and
finish the travel procedures of the
passengers transiting through
e-gates without any delay as some
of them may don’t have updated
data on e-gate system. This system
ensures completion of travel
procedures in record time in safe
and private manner.

He stressed that the Ministry is
working to increase the number
of e-gates at Departure and Arrival
Lounges to 35 in the coming
phase to meet the demands of
increasing number of passengers
using e-gates to complete their
immigration and passport control
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Passengers shall
follow floor lines

while waiting iris
scan at immigration
counters.

process by verifying their vital
data and screening their baggage
and boarding to the flight without
approaching physically any staff.
Colonel asked the residents to
preserve their Qatar ID cards inside
the country and outside as it is the
sole document to prove their legal
residency status in Qatar. In case of
loss of ID card, General Directorate
of Passports shall be notified at the
earliest to issue a replacement card.
Al-Mazroui pointed that the
Department has recently launched
advanced devices to facilitate easy
completion of travel procedures
and passport control over counters
and e-gates. He explained that
the Department is working over
24 hours in 4 shifts whereas 100
employees are working in each
shift to complete passport control
procedures for the passengers
in the shortest possible time so
that it does not take more than 25
seconds on the counters. Officers
and staffs will be available in
front of the counters to ensure
proper distribution of travelers
on the counters and facilitate any
obstacle or problem faced by them
thus ensuring flow of passengers
movement at passport counters,
he said.

He asked the passengers to apply
a set of instructions and important
tips so to enjoy a safe travel. These
include ensuring the validity of
the passport as the validity should
not be less than three months
if the traveler is heading to any

Arab countries and six months for
a European country. It's important
to make sure that all the passports
and tickets are with them before
starting from home. He advised
the passengers to update leave
notification well in advance and
to reach the airport before three
hours prior to flight departure to
complete the procedures with
ease. He reminds the passengers
on the importance of following
instructions and alerts of security
personnel and staffs of the
Department because they always
work to their advantage.

Major Khalid Al-Mulla

Major ~ Mohammed  Al-Mulla,
Head of Airport Passports Section
says the Department is all set to
provide the required services and
support for the passengers. He
asked the passengers heading
to the passport control counters
after getting the boarding pass to
abide by floor marks in front of the
counters as there are 78 counters
and 22 e-gates.

He points out that the necessary
travel documents are: Ticket,
passport and visa to the final
passenger destination. He asked
the passengers to pay attention to
information boards at the airport
as it make easier to speed up the
check-in process. He advised the
passengers to arrive at the airport

Ninth issue: May 2017



Major Abdullah al-Dossari

measuring tapes, meat and fish,
paints). In case, the above items
are found in hand luggage it will be
confiscated without being returned
to their owners .

It's not allowed to carry more than
one liter of the liquid substances,
sprays, pastes and gels on a single
packaging capacity of not more
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than 100 ml and be placed in a
transparent plastic bag which is
easy to open and close and the size
of the bag should not exceed the
20 x 20 cm.

The hazardous material that are
not allowed to be transported
in the luggage are weapons,
explosives, ammunition, fireworks,
all kinds of flamboyant materials,
oxidation materials and organic
peroxides such as pigments, solids
and flammable liquids, such as
fuel lighters, materials eaters
such as mercury, acids and citrus
and batteries containing fluids

Start to the airport well in advance, in anticipation of traffic

congestion and to avoid any delays or potential missing of the flight.

Modern devices that
will facilitate the
travel procedures and
passing immigration
counters and e-gates.

non-flammable

, flammable or
compressed and poisonous gases

such as cooking gas, butane,
oxygen and gas lighters, breathing
oxygen bottles, radioactive
materials, poisons, such as

pesticides, weed Kkillers, arsenic,
cyanide and infectious substances




The below report explores tips and
procedures to maintain the safety
and security of passengers and their
property and enjoy a safe travel in
addition to some important tips
on securing their houses before
leaving for the trip.

Arriving at the Airport

Brig. Eissa Arar Rumaihi, Director
of Airport Security Department
says that the airport security
personnel provide all means to
help the passengers entering
the airport and to secure their

belongings employing high-
quality modern devices and
cameras. The Department also

uses all the security potential at HIA
to maintain the safety and security
and redouble efforts to ensure the
safety of the those passing through
the airport.

He urged all the passengers on
the need to adhere to security and
safety requirements including not
carrying any contraband during

the boarding of the plane specified
airline tickets or airline counter as
there are many innovative ways
that reveal the banned items and it
may cause delay for the passenger.
Passenger should take care not to
smoke except in designated places
for smokers.

Brigadier advises the passengers
never to carry luggage of others
as they may be exposed to legal
accountability if it contains
something banned and it's better
not to carry any excess baggage
if not necessary. Brig. Al-Rumaihi
asked the passengers to cooperate
with officers of airport security and
immigration and customs, and to
stick to safety guidelines and safety
on board of the flight. He advised
the passengers not to leave the
children alone or only accompanied
by servants, rather parents should
follow and monitor them. Vigilance
should be exercised on the children
while outside the country not to

Brig. Eissa Arar Al-Rumaihi

The Department uses
all its potential to
maintain safety and
security of passengers
inside the Airport.

leave them out of the house at
night without control so as they
won't be subjected to any hateful
act or get carried away with bad
friends.

Baggage Screening

Regarding luggage and hand
baggage, Maj.Abdullah Abdul-Hadi
al-Dossari, head of the inspection
section at the Department says that
are is a number of the prohibited
items that should not be placed
in a travel bag such as sharp
materials that are not permitted
on handbags (nail scissors and
clippers, razors of all kinds except
manufactured inside the plastic
sheath, all kinds of knives, cutlery,
screwdrivers of all kinds, all kinds of
lighters, sharp tools, shears except
that no more than 3 cm in length,
ropes, dart board, catapult (dart),
Billiard sports tools - Snooker- all
kinds of sports rackets- climbing
and skiing sticks, weapon like toys
whether plastic or metal, medical
needles (except used for medical
needs with proof, Body sprayers,

Arrive at the airport three hours prior to flight time, Note that

the airline check-in counters will be closed 60-minutes prior

to the flight time.
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The Departments of Airport Security and Airport Passports has all set to receive passengers during summer
months at Hamad International Airport (HIA) by simplifying travel procedures for departing and arriving
passengers for a comfort and hassle free journey.

The passenger is required to prepare well for this trip and make some precautions concerning passports and
N visas, means of security back at home, safety of bags and safety inside the aircraft so that the trip will not turn
into a nightmare.

Ensure that you have all necessary documents to travel

including ticket, passport and visa for the final destination.




100 percent in
applying annex 9 on
facilitation of civil
aviation security.

travel procedures safely through
the modernization of entry and
exit dealings.

He noted that the Department
now has the latest systems in
the process of checking the
travel documents, through
sophisticated devices which
can identify any fraud attempts,
including technological devices
with high capabilities. These
devices can identify the places
of fraud also the database of the
devices is constantly updated to
keep pace with passports of all
types and forms.

HIA Chief Operating Officer
Engineer Badr Muhammad
Al Meer noted that this great
accomplishment was result of
supportand trust placed on us by
politicaland executive leadership
of the country. This achievement
shows the continuous progress
achieved by HIA in collaboration
with its all stakeholders such as
5-star status of the airport and
the 6th best airport in the world.
The International Civil Aviation

o

Organization has conducted
a field audit by the security
audit team on the State of
Qatar in February. The audit
included regulatory framework
for civil aviation security in
Qatar, training of civil aviation
security personnel, functions
of quality aviation security
control, operations related to the
security of Hamad international
Airport, aircraft security on the
ground and during the flight,
security of passengers and their
luggage, security of cargo, mail
and aircraft catering, respond

Avoid excess baggage by ensuring that the baggage weight does
not exceed the permitted limit before you start from home.

to acts of unlawful interference,
regulations, programs and
documents applicable to the
Generalcivil Aviation Authority in
the field of civil aviation security
and the compatibility of all of
the above with Annex XVII of the
Convention on International Civil
Aviation (Chicago Convention),
in addition to the status of the
State of Qatar regarding the
procedures on air transport
facilities and the conformity of
those procedures to Annex IX of
the Convention on International
Civil Aviation (Facilities).
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Qatar also scored
96.76 percent in

implementing safety
management.

represented by the Airport
Security Department  and
Airport Passports Department
in the forefront, which had
the key role in this excellent
attainment. The competent
authorities have maintained to
keep all global measures that
meet current standards as well
as the airport has been prepared
to respond quickly to any future
developments in various fields,
he said.

Airport Security Department
Director Brigadier Essa Arrar
Al Rumaihi stressed that this
achievement was regarded as
a great success in all standards

when compared Hamad
International Airport to the
previous Doha International

Airport in terms of the size
of buildings and the number
of passengers as well as the
existing security systems and
human resources operating at
the airport. He noted that these
things have posed a security
challenge to the concerned
authority since the opening of
Hamad International Airport,
where the Ministry of the Interior
endeavoured to provide enough
security cadres and train them to
carry out their security duties at
its best.

He stated that Qataps
achievement to this high
international rank was a

boosting element for them to
maintain the level of civil aviation
security. This will be retained by
keeping pace with the security

developmentsrelated to aviation
security through the use of
modern equipment and raising
the efficiency of the human
elements capable of dealing with
the modern security system, he
added.

Brigadier Eissa Arar Al-Rumaihi
said that the department has
developed future plans to take
careofthehuman elementwithin
the department, as the individual
is the basis of development. He
added that department has sofar
trained more than 1,000 security
personnel to learn all the tasks of
security work inside the airport
in addition to attracting Qatari
citizens from the secondary
campaign and introduce them
in various courses of foundation,
specialization and advancement.
Col. Muhammad Rashid Al

You can reduce the waiting time in front of passport control

points while leaving or on return, by obtaining e-gate cards
before traveling.
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Col.Muhammad Al.Mazroui

Mazroui pointed to the increase
in the number of passengers
who used electronic gates
during the first quarter of this
year, which registered 850,000
passengers, that was achieved
by the great efforts exerted by
all bodies working at the airport.
He highlighted the plans of the
PassportsDepartmenttofacilitate
procedures for passengers and
the implementation of the
electronic system to end all



Qatar one of the Leading Countries
in Aviation Security Ranking

Qatar topped in implementing civil
aviation security standards, according to
official results released by International
Civil Aviation Organization (ICAO).
This was announced during a press
conference held at Hamad International
Airport on Wednesday, April 26, 2017.

HE Chairman of Qatar Aviation Authority
Abdullah bin Nasser Turki Al-Subaiei,
Airport Security Department Director
Brigadier Essa Arrar Al Rumaihi, Airport
Passports Department Director Col.
Muhammad Rashid Al Mazroui and HIA
Chief Operating Officer Engineer Badr
Muhammad Al Meer attended the press
conference.

Brig. Eissa Arar Al-Rumaihi

HE Abdullah bin Nasser Turki Al-
Subaieipointed outthatthegreat
support that the civil aviation
system in Qatar receives from HE
Prime Minister and Minister of
Transport and Communications
has made great impact on
achieving noticeable position in
the world that reflected in the
results of the ICAO Universal
Security Audit released in last
February. The results highlighted
that the State of Qatar scored

State of Qatar
scored 99.1 percent
in applying the
guidelines of annex
17 on civil aviation
security which the
most important
criteria in safety
audit.

99.1 percent in applying the
guidelines of annex 17 on
Safeguarding International Civil
Aviation against Acts of Unlawful
Interference. Qatar also scored
96.76 percent in implementing
safety management and a 100
percentin annex 9 on facilitation.
He added that this achievement
was accomplished as a
result of concerted efforts of
security bodies in the airport,
being the Ministry of Interior

Please avoid carrying the bags of unfamiliar people to you, as

they may contain banned or dangerous substances, which may

exposes you to legal accountability.

Gilé A1l

Ninth issue: May 2017




