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We are committed to serving you with efficiency, transparency,
and respect, in a manner that enhances security, protects

society, and achieves Qatar National Vision 2030.

| laiall @ T
Rights of the Service User
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o Receiving fair and llent service. o
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g the requir and procedures of the service clearly.
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@l | Protecting the privacy and confidentiality of personal data. | lﬁl
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Receiving the service within the specified timeframe.
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Duties of the Service User E

| Providing accurate and complete information.
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m | Adhering to the queuing system and respecting

the priority of other visitors.
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Complying with approved laws and procedures.
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B3 Treating employees with respect and following B3
regulations during interactions.
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be | Preserving public property and facilities. | be

For Emergencies Contact Number Website Social Media Platforms
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